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Foreword 

Uganda National Bureau of Standards (UNBS) is a parastatal under the Ministry of Tourism, Trade and 
Industry established under Cap 327, of the Laws of Uganda. UNBS is mandated to co-ordinate the 
elaboration of standards and is 

(a) a member of International Organisation for Standardisation (ISO) and 

(b) a contact point for the WHO/FAO Codex Alimentarius Commission on Food Standards, and 

(c) the National Enquiry Point on TBT/SPS Agreements of the World Trade Organisation (WTO). 

The work of preparing Uganda Standards is carried out through Technical Committees. A Technical 
Committee is established to deliberate on standards in a given field or area and consists of representatives of 
consumers, traders, academicians, manufacturers, government and other stakeholders. 

Draft Uganda Standards adopted by the Technical Committee are widely circulated to stakeholders and the 
general public for comments. The committee reviews the comments before recommending the draft standards 
for approval and declaration as Uganda Standards by the National Standards Council. 

Committee membership 

The following organizations were represented on the Management services' standards Technical Committee 
(UNBS/TC 10), during the development of this standard: 

A & M Cleaning Services 

C & S Cleaning Services 

DEERSMART LTD 

Dreamclean Limited 

Eagle Cleaners International 

KGS (U) Ltd 

M & N Cleaning & Fumigation Services 

NIGETS Limited 

NOREMA Services 

Shiney Cleaning Services 

Superclean Limited 
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Introduction 

A cleaning chore, any cleaning chore, is seldom a matter of a cleaning product only. Other factors are 
involved, such as a cleaning rag, a sheet of paper towel, a scrubbing pad, a squeegee, and so on. Without 
this additional means, the cleaner alone won't do much good. What's more, many a time the type and quality 
of the means is just as important as the quality of the cleaning product. If one uses some sub-par means, the 
cleaning product will not work at its best. This fact is never been truer than in the case of a glossy floor. It has 
been noticed households using pathetic mops, many a time not so clean, either, teamed with tiny buckets on 
which to prepare the solution! A good-quality mop and the proper mopping bucket are key to obtaining the 
best results at mopping your highly polished stone or porcelain floor. 
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UGANDA STANDARD US 892: 2011 



The cleaning and maintenance of floors 



1 Scope 

This code of practice outlines the basic principles of floor maintenance, and covers procedures for the 
cleaning and maintenance of resilient, wooden and hard surface floors in domestic, commercial and industrial 
establishments as relevant. 

This code of practice does not cover the cleaning and maintenance of conductive flooring for which 
specialized maintenance products are required. 



2 Normative references 

The following referenced documents are indispensable for the application of this document. For dated 
references, only the edition cited applies. For undated references, the latest edition of the referenced 
document (including any amendments) applies. 

US 411-2, Specification for polisiies — Part 2 — Floor polisii solvent type 

US 575, Polish paste for floor and wooden furniture — Specification 

3 Classification 

3.1 Class I 

This class includes 

vinyl and thermoplastic floors, 
cushion vinyl floors, 
rubber floors, 
profiled rubber floors, and 
linoleum floors. 

3.2 Class II 

This class includes 

• terrazzo floors, 

• marble floors, 

• granite floors. 
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• ceramic tile floors, 

• smooth-surface brick floors, 

• quarry tile floors, and 

• slate floors (colored or black). 

3.3 Class III 

This class includes 

• wooden floors, and 

• cork floors 

4 Principles of floor maintenance 

4.1 General 

Floors suffer in their appearance and durability from the effects of traffic and soil. The most damaging soil is 
usually carried in by pedestrian traffic, and to reduce such soilage as well as cleaning and maintenance costs, 
it is advantageous to install dry and wet soil-trapping devices, such as grating and floor mats, at floor and 
elevator entrances. For the best results, the recommended sequence is a grating, followed by entrance mats 
(see A. 2.1) outside perimeter entrances, followed by a soft floor finish (carpeting with pile) of at least two 
strides immediately inside floor entrances, and outside elevators. 

Correct cleaning and maintenance of floor surfaces will minimize maintenance costs and considerably prolong 
the life of the floor. Routine maintenance of a floor surface is essential since negligent maintenance can result 
in an unsightly floor appearance, with possible damage to the floor. A complete removal of the damaged 
dressing may then be necessary, possibly resulting in the floor surface having to be repaired or replaced. 

Additionally, the use of a correct maintenance procedure for a particular type of floor covering, but with the 
wrong materials and/or equipment, or vice versa, could result in costly floor repairs. 

4.2 Daily maintenance 

Of all floor maintenance operations, sweeping is the most commonly performed and is a necessary 
preliminary to other cleaning operations. Sweeping may be done by broom, dust sweeper, mechanical 
sweeper or vacuum sweeper. A dust sweeper usually works faster and is more practical to use than either a 
broom or a vacuum sweeper. 

While efficient sweeping will cut down the necessary frequency of wet cleaning, it is not intended to be a 
substitute for washing and scrubbing. When adherent soil and stains become apparent, wet mopping or 
machine scrubbing is needed. Thereafter it can be determined whether repair of the polish coating is required. 

4.3 Sustaining maintenance 

4.3.1 Repair of soft coatings 

Soft coatings are easily scuffed by traffic, but such scuff marks can be removed by dry buffing. This should be 
done frequently for good floor appearance. Heavy traffic areas may need to be machine-scrubbed and 
recoated every few days. 
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4.3.2 Repair of hard coatings 

Hard coatings are easily scratched by grit particles, and such scratch marks cannot be removed by buffing. 
Soil should first be removed by mopping or machine scrubbing. Then the technique of spray buffing is used to 
repair the damaged coating. The effect of spray buffing is to remove black marks, eliminate scratches and 
scuffs and repair worn areas. 

4.4 Periodic stripping and recoating 

Stripping becomes essential when the floor coating has become so unsightly through ingrained soil or has 
worn out to such an extent that it can no longer be properly maintained or when excessive or irregular build-up 
of polish is noticeable. 



5 Cleaning and maintenance procedure for Class I floors 

5.1 General 

5.1.1 Linoleum floor covering 

Cleaning solution and water should be used sparingly since exposure to excess moisture and high alkalinity 
softens and degrades linoleum and thus reduces its resistance to abrasion. For this reason, it is 
recommended that linoleum flooring be sealed initially with an acrylic-based sealing compound that is 
resistant to alkaline stripping solutions. 

5.1.2 Rubber floor covering (excluding profiled rubber) 

Only brushes should be used when using cleaning machines on untreated rubber flooring. It is not essential to 
use polishes on rubber flooring. 

5.1.3 Vinyl and thermoplastic floor covering (excluding cushion vinyl) 

The use of wax emulsion polishes, although permitted, is not recommended. 

5.2 Procedure 

5.2.1 Initial treatment of a newly laid floor covering 

5.2.1.1 Remove any surplus adhesive, using the method recommended by the manufacturer of the 
flooring. 

5.2.1.2 Remove loose soil and dust by sweeping (see 8.2). 

5.2.1.3 Thoroughly scrub and rinse the floor (see 8.4, 8.5 or 8.6). 

5.2.1.4 Allow the floor to dry thoroughly (this takes approximately 30 min under normal air conditions), 
and ensure that no traffic is permitted on the cleaned floor before the application of polish. 

NOTE No work or any traffic should be permitted on a new floor covering for the period specified by the manufacturer 

of the adhesive used on the floor, in order to ensure that the adhesive has sufficiently cured. 

5.2.2 Polish application to a new floor covering 

5.2.2.1 Use a polymer polish. A wax emulsion polish liquid polish or a paste may also be used. 
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5.2.2.2 When using a polymer polish, apply three coatings (see 8.7). When using a wax polish, apply one 
coating (see 8.8). 

NOTE In areas of heavy traffic, an extra coating may be required. 

5.2.2.3 Buff the coating, when necessary (see 8.7 or 8.8, as applicable). 

NOTE A floor coated with a polymer polish should be allowed to dry for 24 h before commencing any wet 

maintenance procedure. 

5.2.3 Maintenance procedure 

5.2.3.1 Clean entrance mats daily (see 8.1). 

5.2.3.2 Dust-sweep the floor daily (see 8.2). 

5.2.3.3 After dust sweeping, damp-mop the floor when necessary, and usually once a week (see 8.3). 

5.2.3.4 Carry out spot cleaning and subsequent polish application (see 5.2.3.1) as needed in areas which 
are continuously subjected to heavy traffic. 

5.2.3.5 In the case of soft coatings, periodically buff the floor after damp mopping, to remove smear and 
scuff marks and to improve the gloss (see 8.9 or 8.10, as applicable), or spray-buff (using a normal-speed 
machine) [see 8.11]. 

5.2.3.6 When the floor is noticeably soiled or black heel-marked, thoroughly scrub and rinse the floor (see 
8.4 or 8.5). A high-speed cleaning machine (see 8.6) may also be used to clean a hard (type I) polymer 
coating. 

NOTE if a few black marks remain after this operation, remove them dry and by hand with a piece of stripping pad, or 

with No. 00 steel wool. 

5.2.3.7 When the polish coating has visibly worn away without noticeable black heel-marking or soil 
embedment, damp-mop the floor (see 8.3). 

5.2.3.8 Apply to the cleaned and thoroughly dry floor one or, when necessary or desired, two thin coats of 
polish and buff the coating (see 8.9 or 8.10, as applicable), or spraybuff (see 8.11 or 8.12, as applicable). 

NOTE 1 Where a polymer type polish is to be used on a floor covering that has previously been treated and maintained 
with a wax-based polish, the wax coating should first be removed and vice versa (see 8.13). 

NOTE 2 Allow a floor coated with a polymer polish to dry for 24 h before commencing any wet maintenance procedure. 

5.2.4 Periodic refinishing procedure 

5.2.4.1 Strip and rinse the floor (see 8.13). 

5.2.4.2 Allow the floor to dry thoroughly (this takes approximately 30 min under normal air conditions, or 
approximately 2 h for linoleum flooring), and ensure that no traffic is permitted on the cleaned floor before the 
application of polish. 

5.2.4.3 When using a polymer polish, apply three coatings (see 8.7). When using a wax polish, apply one 
coating (see 7.8). 

NOTE In areas of heavy traffic an extra coating may be required. 

5.2.4.4 Buff the coating, when necessary (see 8.7 or 8.8, as applicable). 
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NOTE 1 Refinishing should be done when the polish coating has become so unsightly through ingrained soil or has 
worn out to such an extent that it can no longer be properly maintained. 

NOTE 2 A floor coated with a polymer polish should be allowed to dry for 24 h before commencing any wet 
maintenance procedure. 

5.3 Cushion vinyl floor covering 

5.3.1 Initial treatment of a newly laid floor covering 

5.3.1.1 Remove any surplus adhesive, using the method recommended by the manufacturer of the 
flooring. 

5.3.1.2 Remove loose soil and dust by sweeping (see 8.2). 

5.3.1.3 If necessary, scrub and rinse the floor (see 8.4). 

NOTE 1 it is normally not essential to use polishes on cushion vinyl floor covering. 

NOTE 2 No work or any traffic should be permitted on a new floor covering for the period specified by the manufacturer 
of the adhesive used on the floor, in order to ensure that the adhesive has sufficiently cured. 

5.3.2 Polish application to a new floor covering 

5.3.2.1 If polish is required, use a polymer polish. 

5.3.2.2 Apply one coating of polish (see 8.7). 

5.3.2.3 Buff the coating, when necessary (see 8.7), using a light mass normal-speed machine fitted with 
a polishing pad or a polishing brush. 

NOTE The floor should be allowed to dry for 24 h before commencing any wet maintenance procedure. 

5.3.3 Maintenance procedure 

5.3.3.1 If polish is required, use a polymer polish. 

5.3.3.2 Clean entrance mats daily (see 8.1). 

5.3.3.3 Dust-sweep the floor daily (see 8.2). 

5.3.3.4 After dust sweeping, damp-mop the floor when necessary, and usually once a week (see 8.3). 

5.3.3.5 When the floor is noticeably soiled, thoroughly scrub and rinse the floor (see 8.4). 

5.3.3.6 Apply to the cleaned and thoroughly dry floor (see 5.3.3.5), when necessary, one coat of polish 
(see 7.9) and, when necessary, buff the coating (see 8.9) after a drying time of 2 h, using a light mass normal- 
speed machine fitted with a polishing pad or a polishing brush. 

NOTE The floor should be allowed to dry for 24 h before commencing any wet maintenance procedure. 

5.3.4 Periodic refinishing procedure 

5.3.4.1 Strip and rinse the floor following the instructions given in 8.13, but use a light mass normal speed 

machine fitted with a scrubbing pad or a scrubbing brush, or scrub by hand using a normal hand scrubbing 
brush. 
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5.3.4.2 Allow the floor to dry thoroughly (this takes approximately 30 min under normal air conditions), 
and ensure that no traffic is permitted on the cleaned floor before the application of polish. 

5.3.4.3 Apply one coating of the floor polish (see 8.7). 

5.3.4.4 Buff the coating, when necessary (see 8.7), after a drying time of 2 h, but use a light mass 
normal-speed machine fitted with a polishing pad or a polishing brush. 

NOTE 1 Refinishing should be done when the polish coating has worn out to such an extent that it can no longer be 
properly maintained. 

NOTE 2 The floor should be allowed to dry for 24 h before commencing any wet maintenance procedure. 

5.4 Profiled rubber floor covering 

It is not essential to use polishes on profiled rubber flooring. 

5.4.1 Initial treatment of a newly laid floor covering 

5.4.1.1 Remove any surplus adhesive, using the method recommended by the manufacturer of the 
flooring. 

5.4.1.2 Remove loose soil and dust by vacuuming. 

5.4.1.3 Thoroughly scrub and rinse the floor (see 8.4 or 8.5), using a bassine-mixture brush. 

5.4.1.4 Allow the floor to dry thoroughly (this takes approximately 30 min under normal air conditions), 
and ensure that no traffic is permitted on the cleaned floor prior to the application of polish. 

NOTE 1 It Is normally not essential to use polishes on profiled rubber floor covering. 

NOTE 2 No work or any traffic should be permitted on a new floor covering for the period specified by the manufacturer 
of the adhesive used on the floor, in order to ensure that the adhesive has sufficiently cured. 

5.4.2 Polish application to a new floor covering 

5.4.2.1 Use a polymer polish. 

5.4.2.2 Apply three coatings of the polish (see 8.7), but apply the polish by moving the applicator in both 
a side-to-side and a backwards-and-forwards motion, in order to ensure that the areas around the profiles of 
the floor covering receive an even coating of polish. 

NOTE 1 There should be no excess of polish solution between the profiles. 

NOTE 2 The second and third and, when necessary, a fourth coating should be applied at three-hourly Intervals. 

NOTE 3 The floor should be allowed to dry for 24 h before commencing any wet maintenance procedure. 

5.4.3 Maintenance procedure 

5.4.3.1 Use a polymer polish. 

5.4.3.2 Clean entrance mats daily (see 8.1). 

5.4.3.3 Vacuum the floor daily. 

5.4.3.4 Damp-mop the floor daily (see 8.3). 
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5.4.3.5 Carry out spot cleaning and subsequent polish application (see (a) above) as needed in areas 
which are continuously subjected to heavy traffic. 

5.4.3.6 When the floor is noticeably soiled or black heel-marked, thoroughly scrub and rinse the floor (see 
8.4 or 8.5), using a bassine-mixture brush. 

NOTE if a few black marks remain after this operation, remove them dry and by hand with a piece of brown or black 

stripping pad, or with No. 00 steel wool. 

5.4.3.7 When a polish coating has visibly worn away without noticeable black heel-marking or soil 
embedment, damp-mop the floor (see 8.3). 

5.4.3.8 Apply to the cleaned and thoroughly dry floor (see (f) and (g) above) one or, when necessary, two 
thin coats of an approximately 10 % dilution of the polish (see 8.9), but apply the polish by moving the 
applicator in both a side-to-side and a backwards-and-forwards motion, in order to ensure that the areas 
around the profiles of the floor covering receive an even coating of polish. 

NOTE 1 There should be no excess of polish solution between the profiles. 

NOTE 2 The floor should be allowed to dry for 24 h before commencing any wet maintenance procedure. 

5.4.5 Periodic refinishing procedure 

5.3.5.1 Strip and rinse the floor (see 8.13), but use a bassine-mixture brush. 

5.3.5.2 Allow the floor to dry thoroughly (this takes approximately 30 min under normal air conditions), 
and ensure that no traffic is permitted on the cleaned floor before the application of polish. 

5.3.5.3 Apply three coatings of the floor polish (see 8.7), but apply the polish by moving the applicator in 
both a side-to-side and a backwards-and-forwards motion, in order to ensure that the areas around the 
profiles of the floor covering receive an even coating of polish. 

NOTE 1 Refinishing should be done when the polish coating has become so unsightly through ingrained soil or has 
worn out to such an extent that it can no longer be properly maintained. 

NOTE 2 There should be no excess of polish solution between the profiles. 

NOTE 3 The second and third and, when necessary, a fourth coating should be applied at three-hourly intervals. 

NOTE 4 The floor should be allowed to dry for 24 h before commencing any wet maintenance procedure. 

6 Cleaning and maintenance procedure for class II floors 
6.1 Terrazzo flooring 

6.1.1 General 

This type of flooring includes: 

• marble flooring (sand-finished); 

• unglazed ceramic tile flooring; 

• smooth-surface brick flooring; 

• quarry tile flooring; and 
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• slate flooring (coloured or black) 

NOTE 1 The cleaning and maintenance procedures apply to floors laid in an inside area. 

NOTE 2 Cleaning materials containing carbonates and tri-sodium phosphate should not be used on terrazzo or marble 
flooring, nor on floors having a cement grouting. 

NOTE 3 Special non-slip terrazzo floors containing abrasive aggregate should not be sealed. 

NOTE 4 It is not essential to use sealers and polishes on sand-finished marble flooring, though they may be used if so 
required. 

6.1.2 Initial treatment of a newly laid floor 

To the thoroughly dry and clean surface apply a penetrating sealer that is suitable for the floor material to be 
treated. Use the sealer as directed by its manufacturer. 

6.1.3 Polish application to a sealed newly laid floor 

6.1.3.1 Use a polymer polish or alternatively, a wax polish. 

6.1.3.2 When using a polymer polish, apply three coatings (see 8.7). When using a wax polish, apply one 
coating (see 8.8). 

NOTE In areas of heavy traffic an extra coating may be required. 

6.1.3.3 Buff the coating, when necessary (see 8.7 or 8.8, as applicable). 

NOTE The floor coated with a polymer polish should be allowed to dry for 24 h before commencing any wet 

maintenance procedure. 

6.1.4 Maintenance procedure 

6.1.4.1 Use a polymer polish, or alternatively, a wax polish 

6.1.4.2 Clean entrance mats daily (see 8.1). 

6.1.4.3 Dust-sweep the floor daily (see 8.2). 

6.1.4.4 After dust sweeping, damp-mop the floor when necessary, and usually once a week (see 8.3). 

6.1.4.5 Carry out spot cleaning and subsequent polish application (see 6.1.4.1) as needed in areas which 
are continuously subjected to heavy traffic. 

6.1.4.6 In the case of soft coatings, periodically buff the floor after damp mopping, to remove smear and 
scuff marks and to improve the gloss (see 8.9 or 8.10, as applicable), or spray-buff (see 8.11). 

6.1.4.7 When a floor that has been maintained with a polymer polish is noticeably soiled or black heel- 
marked, thoroughly scrub and rinse the floor (see 8.4 or 8.5). A high-speed cleaning machine (see 8.6) may 
also be used to clean a hard (type I) polymer coating. When a floor that has been maintained with a wax 
polish is noticeably soiled, thoroughly scrub the floor using white spirit or some other suitable paraffinic solvent 
as a cleaning agent. Use the technique described either in 7.4(a) and (b), or in 7.5(a) - (d), but use either a 
scrubbing pad or a scrubbing brush. Do not use a wet vacuum pick-up to remove the spent solvent stripper. 

NOTE If a few black marks remain after this operation, they can be removed dry and by hand with a piece of stripping 

pad or with No. 00 steel wool. 

6.1.4.8 Where the polish coating has worn away without noticeable black heel-marking or soil 
embedment, damp-mop the floor (see 8.3). 
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6.1.4.9 Apply to the cleaned and thoroughly dry floor one or, when necessary, two thin coats of polish, 

and buff the coating when necessary (see 8.9 or 8.10, as applicable), or spray-buff (see 8.11 or 8.12, as 
applicable). 

NOTE 1 Where a polymer polish is to be used on a floor that has previously been treated and maintained with a wax 
polish, the wax coating should first be removed and vice versa (see 5.1.4 below). 

NOTE 2 The floor coated with a polymer polish should be allowed to dry for 24 h before commencing any wet 
maintenance procedure. 

6.1.5 Periodic refinishing procedure 

6.1.5.1 Where a floor has been maintained with a polymer polish, strip and rinse the floor (see 8.13). 
Where a floor has been maintained with a wax polish, thoroughly scrub the floor using white spirit or some 
other suitable paraffinic solvent as a stripping agent. Use the technique described in 8.4.1 and 8.4.2 or in 8.5.1 
- 8.5.4, but use either a scrubbing pad or a scrubbing brush. Do not use a wet vacuum pick-up to remove the 
spent solvent stripper. 

NOTE Refinishing should be done when the polish coating has become so unsightly through ingrained soil or has 

worn out to such an extent that it can no longer be properly maintained. 

6.1.5.2 Allow the floor to dry thoroughly (this takes approximately 30 min under normal air conditions) and 
ensure that no traffic is permitted on the floor before the application of polish. 

6.1.5.3 When using a polymer polish, apply three coatings (see 8.7). When using a wax polish, apply one 
coating (see 8.8). 

NOTE In areas of heavy traffic an extra coating may be required. 

6.1.5.4 Buff the coating, when necessary (see 8.7 or 8.8, as applicable). 

NOTE The floor coated with a polymer polish should be allowed to dry for 24 h before commencing any wet 

maintenance procedure. 

6.1.6 Maintenance of an untreated floor 

6.1.6.1 Clean entrance mats daily (see 8.1). 

6.1.6.2 Dust-sweep the floor daily (see 8.2). 

6.1.6.3 After dust sweeping, damp-mop the floor when necessary, and usually once a week (see 8.3). 

6.1.6.4 When the floor is noticeably soiled, thoroughly scrub and rinse the floor (see 8.4 or 8.5), or use 
the technique described in 8.6. 

6.2 Glazed ceramic tile flooring 

6.2.1 General 

This type of flooring includes polished marble flooring. 

6.2.2 Maintenance 

6.2.2.1 Clean entrance mats daily (see 8.1). 

6.2.2.2 Dust-sweep the floor daily (see 8.2). 

6.2.2.3 After dust sweeping, damp-mop the floor when necessary, and usually once a week (see 8.3). 
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6.2.2.4 When the floor is noticeably soiled, thoroughly scrub and rinse the floor (see 8.4 or 8.5), or use 
the technique described in 7.6. 

6.3 Granite floors 

6.3.1 Maintenance 

6.3.1.1 Clean entrance mats daily (see 8.1). 

6.3.1.2 Dust-sweep the floor daily (see 8.2). 

6.3.1.3 After dust sweeping, damp-mop the floor when necessary, and usually once a week (see 8.3). 

6.3.1.4 When the floor is noticeably soiled, thoroughly scrub and rinse the floor (see 8.4 or 8.5), or use 
the technique described in 8.6. 

6.3.2 Periodic refinishing 

6.3.2.1 Spills on granite floors, should be blotted clean right away and not wiped. 

6.3.2.2 For granite floors with a sealer on it, clean the top layer of the sealer. Follow the instructions 
provided by your sealer manufacturer (not the person who applied the sealer) before you attempting to clean 
granite floors. 

6.3.2.3 For highly polished granite floors, cleaning it is just as important as buffing it regularly. In a small 
room, this can mean rubbing it with a dry cloth. In a large room, use a floor buffing machine. 

6.3.2.4 When mopping, use a cotton mop to clean granite and polished marble floors. Make sure the mop 
bucket holds plenty of water. 

7 Cleaning and maintenance procedure for class III floors 
7.1 Wooden flooring 

7.1.1 General 

This type of flooring includes natural cork flooring. 

NOTE 1 Natural cork flooring is difficult to maintain and errors can occur in its maintenance, such as excessive use of 
water for cleaning purposes and the use of high-speed instead of normal-speed machines. 

NOTE 2 Any work or traffic on a newly laid floor should not be permitted for the period specified by the manufacturer of 
the adhesive used on the floor, in order to ensure that the adhesive has sufficiently cured. 

7.1.2 Initial treatment of a newly laid or surface-damaged wooden floor with a resin-based sealer 

7.1.2.1 Sand the floor, and vacuum the floor to remove surface dust. 

7.1.2.2 Stain the sanded and dust-free floor. 

7.1.2.3 Apply a solvent-based sealer (based on either oleo-resin, urea formaldehyde, polyurethane or 
epoxy) to the floor and with a lambs' wool applicator spread the sealer first across the grain of the wood and 
then with the grain, to ensure complete coverage. After the drying time specified by the manufacturer has 
elapsed, buff the floor (see 8.7). Dust-sweep the floor and then apply a second coating of the sealer. Apply the 
second coating thinly and only with the grain. After the sealing coat has sufficiently dried, buff and then dust- 
sweep the floor as before. 
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NOTE Immediately after completion of each sealing operation, the lambs' wool applicator should be cleaned as 

directed by the manufacturer of the sealing compound. 

7.1.2.4 Allow the floor to dry thoroughly for the period recommended by the manufacturer of the sealing 
compound, and ensure that no traffic is permitted on the cleaned floor before the application of polish. 

7.1.3 Initial treatment of a newly laid or surface-damaged wooden floor with a wax polish 

7.1.3.1 Use a wax polish 

7.1.3.2 Sand the floor, and vacuum the floor to remove surface dust. 

7.1.3.3 Stain the sanded and dust-free floor. 

7.1.3.4 Liberally apply a suitable paste wax polish to the floor. Spread the polish and ensure complete 
coverage by rubbing the polish well over the wood surface, using a soft cloth free of size and lint. 

7.1.3.5 After approximately 20 min, wipe up any excess polish and let the polish dry for at least 2 h. Buff 
(see 8.8), then dust-sweep the floor (see 8.2), and apply a second coating of the polish and buff it again in the 
same manner. 

7.1.4 Initial treatment of a newly laid or surface-damaged cork floor with a resin-based sealer 

7.1.4.1 With No. 60-80 grit sandpaper on a sanding machine, sand the cork floor smooth and level, and 
vacuum the floor to remove surface dust. 

NOTE 1 Care should be exercised in the sanding operation to control the depth of cut and the evenness of sanding. 

NOTE 2 Water or cleaning solutions should not be applied to the newly sanded floor. 

7.1.4.2 Apply a uniform coating of a solvent-based floor sealer (based on either oleo-resin, urea 
formaldehyde, polyurethane or epoxy) using the technique described in 8.7.1. After the drying time specified 
by the manufacturer has elapsed, buff the floor with a normal-speed machine and a buffing pad, or a 
burnishing brush (see 8.7). Dust-sweep the floor (see 8.2), and then apply a second thin coating of the sealer. 
After the sealing coat has sufficiently dried, buff and then dust-sweep the floor as before. 

NOTE Immediately after completion of each sealing operation, the lambs' wool applicator should be cleaned as 

directed by the manufacturer of the sealing compound. 

7.1.4.3 Allow the floor to dry thoroughly for the period recommended by the manufacturer of the sealing 
compound, and ensure that no traffic is permitted on the cleaned floor before the application of polish. 

7.1.5 Initial treatment of a newly laid or surface-damaged cork floor with a wax polish 

7.1.5.1 Use a wax polish. 

7.1.5.2 With No. 60-80 grit sandpaper on a sanding machine, sand the cork floor smooth and level, and 
vacuum the floor to remove surface dust. 

NOTE 1 Care should be exercised in the sanding operation to control the depth of cut and the evenness of sanding. 

NOTE 2 Water or cleaning solutions should not be applied to the newly sanded floor. 

7.1.5.3 Liberally apply a suitable wax polish to the floor. Spread the polish and ensure complete coverage 
by rubbing the polish well over the cork surface, using a soft cloth free of size and lint. 

After approximately 20 min, wipe up any excess polish and let the polish dry for at least 2 h. Buff (see 8.8), 
then dust-sweep the floor (see 8.2), apply a second coating of the polish and buff it again in the same manner. 
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7.1.6 Polish application to a sealed newly laid floor (wood and cork) 

7.1.6.1 Use a polymer polish or alternatively, a wax polish. 

NOTE 1 Where a wax paste has been used as a sealing agent, only wax polishes may be used. 
NOTE 2 A high-speed machine should not be used on a cork floor. 

7.1.6.2 In the case of a polymer polish, apply three coatings, and in the case of a wax polish, apply four 
coatings to the sealed floor (see 8.7 or 8.8, as applicable). 

NOTE In areas of heavy traffic an extra coating may be required. 

7.1.6.3 Buff the coating, when necessary (see 8.7 or 8.8, as applicable). 

NOTE The floor coated with a polymer polish should be allowed to dry for 24 h before commencing any wet 

maintenance procedure. 

7.1.7 Polish application to a non-sealed floor (wood and cork) 

Treat a non-sealed floor only with a wax polish (see 8.8). 

7.1.8 Maintenance procedure for wooden and cork floors 

7.1.8.1 Use a polymer polish or alternatively, a wax polish. 

NOTE 1 Where a polymer polish is to be used on a floor that has previously been treated and maintained with a wax 
polish, the wax coating should first be removed and vice versa (see 6.1.8 below). 

NOTE 2 A high-speed machine should not be used on a cork floor. 

7.1.8.2 Clean entrance mats daily (see 8.1). 

7.1.8.3 Dust-sweep the floor daily (see 8.2). 

7.1.8.4 After dust sweeping, damp-mop the floor when necessary, and usually once a week (see 8.3). 

7.1.8.5 Carry out spot cleaning and subsequent polish application (see (a) above) as needed in areas 
which are continuously subjected to heavy traffic. 

7.1.8.6 In the case of soft coatings, periodically buff the floor after damp mopping, to remove smear and 
scuff marks and to improve the gloss (see 8.9 or 8.10, as applicable), or spray-buff (see 8.11 or 8.12, as 
applicable). 

7.1.8.7 When a floor that has been maintained with a polymer polish is noticeably soiled or black heel- 
marked, thoroughly scrub and rinse the floor (see 8.4 or 8.5). A high-speed cleaning machine (see 8.6) may 
also be used to clean a hard (type I) polymer coating. 

NOTE A high-speed machine should not be used on a cork floor. 

7.1.8.8 When a floor that has been maintained with a wax polish is noticeably soiled, thoroughly scrub 
the floor using white spirit or some other suitable paraffinic solvent as a cleaning agent. Use the techniques 
described in 8.4.1 and 8.4.2 or in 8.5.1 - 8.5.4, but use either a scrubbing pad or a scrubbing brush. Do not 
use a wet vacuum pick-up to remove the spent solvent stripper. 

NOTE If a few black marks remain after this operation, they should be removed dry and by hand using a piece of 

brown or black stripping pad, or with No. 00 steel wool. 
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7.1.8.9 When the polish coating has worn away without noticeable black heel-marking or soil 
embedment, damp-mop the floor (see 8.3). 

7.1.8.10 Apply to the cleaned and thoroughly dry floor one or, when necessary, two thin coats of polish, 
and buff the coating, when required (see 8.9 or 8.10, as applicable), or spray-buff (see 8.11 or 8.12, as 
applicable). 

NOTE 1 Where a polymer polish is to be used on a floor covering that has previously been treated and maintained with 
a wax polish, the wax coating shouls first be removed and vice versa. 

NOTE 2 The floor coated with a polymer polish should be allowed to dry for 24 h before commencing any wet 
maintenance procedure. 

7.1.9 Periodic refinishing procedure for wooden and cork floors 

7.1.9.1 Where a floor has been maintained with a polymer polish, strip the floor according to 8.13. Where 
a floor has been maintained with a wax polish, thoroughly scrub the floor using white spirit or some other 
suitable paraffinic solvent as a stripping agent. Use the technique described in 8.4.1 and 8.4.2 or in 8.5.1 - 
8.5.4, but use either a scrubbing pad or a scrubbing brush. Do not use a wet vacuum pick-up to remove the 
spent solvent stripper. 

7.1.9.2 Allow the floor to dry thoroughly (this takes approximately 30 min under normal air conditions), 
and ensure that no traffic is permitted on the cleaned floor before the application of polish. 

7.1.9.3 In the case of polymer polishes, apply three coatings, and in the case of wax polishes, apply two 
coatings (see 8.7 or 8.8, as applicable). 

NOTE In areas of heavy traffic an extra coating may be required. 

7.1.9.3 Buff the coating, when necessary (see 8.7 or 8.8, as applicable). 

NOTE 1 Refinishing should be done when the polish coating has become so unsightly through ingrained soil or has 
worn out to such an extent that it cannot be properly maintained any more. 

NOTE 2 A high-speed machine should not be used on a cork floor. 

NOTE 3 The floor coated with a polymer polish should be allowed to dry for 24 h before commencing any wet 
maintenance procedure. 



8 Maintenance methods 

8.1 Cleaning of entrance mats 

Shake out or vacuum the entrance mat, and remove any dirt collected in the mat well. If the mat has become 
unsightly in appearance, hose it down with water, using a pressure hose, or scrub it to remove embedded soil. 
Also ensure that the back of the mat is clean in order that it does not lose its anti-slip characteristic. 

NOTE An entrance mat acts as a dirt trap. As it fills with dirt particles its trapping efficiency is gradually reduced. For 

this reason, it is important to clean an entrance mat regularly. 

8.2 Dust sweeping 

Dust-sweep daily, preferably with treated cotton mops or static acrylic-fibre mops. Ensure that treated mops 
do not leave a residual film of oil or other harmful substances on the floor. 

NOTE 1 Oil is particularly damaging to rubber and thermoplastic floor coverings. 

NOTE 2 Mops should be frequently laundered, and in the case of treated cotton mops, re-treated when required. 
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8.3 Damp mopping 

8.3.1 Damp-mop as often as is necessary on previously dust-swept or vacuumed floors, and usually once a 
week on all types of floors, except on unsealed hardwood floors which should only occasionally be damp- 
mopped. 

8.3.2 Make up an approximately 0.5 % CV/Vj aqueous solution of a liquid light-duty detergent. Fully immerse 
the mop in the solution, press it out twice with a mop wringer, leaving only the amount of solution which is 
retained by the absorption of the mop yarn, and then clean the floor. Re-dip and wring out the mop at frequent 
intervals. 

NOTE The use of a mop that is too moist produces smear traces affecting the gloss of the polish coating. 

8.3.3 After completion of the damp-mopping procedure, rinse and, when necessary, wash the mop, wring it 
out and hang it up with the mop head down and off the floor. 

8.4 Wet mopping 

8.4.1 Wet-mop when adherent soil and stains become apparent, using mops of good quality and of 
sufficient absorbency. Avoid using excessive amounts of cleaning solution since water can seep between the 
floor tiles and affect the adhesive, resulting in warpage and cracking of the tiles. 

8.4.2 When wet mopping is carried out, use the lowest possible concentration of detergent in the cleaning 
solution for a particular cleaning job, and avoid highly alkaline cleaners as they can cause damage to the floor 
covering. Use a liquid light-duty detergent at the recommended use concentration [approximately 0.5 % (VA/)]. 

8.4.3 Fully immerse the mop in the cleaning solution, and only lightly press out the mop so as to retain as 
much solution as it will hold without dripping a stream of the solution. Apply the cleaning solution to the dust- 
swept floor over an area of approximately 10 m^at a time, ensuring that all portions of the surface are covered. 
Allow the solution to penetrate the soil (approximately 4 min) but not long enough to dry out, then loosen the 
soil by rubbing the mop back and forth. Re-dip and lightly press out the mop at frequent intervals. 

8.4.4 Take up the soiled cleaning solution, using a squeegee and a well pressed-out mop, or use a wet 
vacuum pick-up. 

NOTE The cleaning solution should be changed at frequent intervals, depending upon the degree of soiling of the 

floor. 

8.4.5 Immediately after the cleaning operation, rinse the cleaned area using clean water at ambient 
temperature and a clean mop, lightly pressed out so as not to flood the floor. 

8.4.6 Take up the rinse water, using the well pressed-out mop, or use a wet vacuum pick-up. 

8.4.7 Move to the next area to be cleaned. 

8.4.8 Once the whole floor area has been cleaned and rinsed, repeat the rinsing procedure. 
NOTE 1 The floor should not be allowed to dry before starting the rinsing operation. 

NOTE 2 For the rinsing operation a mop should be used that is exclusively reserved for rinsing purposes. 

NOTE 3 The mop should be frequently rinsed and the rinse water changed when it is visibly soiled. 

NOTE 4 An insufficiently rinsed floor may have a streaky appearance which will affect the bonding of the polish coat to 
the floor covering and might cause a whitening of the polish coat, resulting in gloss reduction. 

NOTE 5 After the cleaning and rinsing procedure has been completed, and, when necessary, both mops should be 
rinsed out, wrung them out and hanged with their mop heads down and off the floor. 
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8.5 Scrubbing with a normal-speed machine 

8.5.1 Use a liquid light-duty detergent at the recommended use concentration [approximately 0.5 % (V/Vj]. 
NOTE Cleaners containing abrasives, or brushes impregnated with abrasives should never be used. 

8.5.2 Apply the cleaning solution by means of a solution tank fitted to the machine or by the procedure 
given in 8.4. 

8.5.3 After the cleaning solution has been applied, move the machine (fitted with either a buffing or 
scrubbing pad, or with a scrubbing brush) from side to side, covering the whole area. 

NOTE The choice of type of pad or scrubbing brush depends on the appearance of the floor. A very dirty floor 

requires partial removal of the floor coating, in which case the scrubbing pad or a heavy- or light-duty polypropylene brush 
is to be used. Where the floor is moderately soiled a buffing pad or a light-duty scrubbing brush (either of fine 
polypropylene, PVC or bassine-mixture) will be sufficient for the cleaning operation. 

8.5.4 Using a squeegee, sweep the solution to a new area and continue the scrubbing operation. Use fresh 
cleaning solution when necessary. 

NOTE As and when relevant, a heavily soiled brush or pad should be replaced, or turned. 

8.5.5 Take up the soiled cleaning solution, using a squeegee and a well pressed-out mop, or use a wet 
vacuum pick-up. 

8.5.6 Immediately after an area has been scrubbed, rinse that area as described in 8.4.5, 8.4.6 and 8.4.7. 

8.5.7 When the cleaning operation has been completed, thoroughly rinse out and, when necessary, wash 
out the pad or the brush, respectively, and let it dry for re-use. 

NOTE 1 The machine with its mass should not be stored on the scrubbing pad or scrubbing brush, or on the pad 
holder. 

NOTE 2 When large areas are to be cleaned, automatic scrubbing/drying machines are widely used. These machines 
scrub the floor and pick up the soiled cleaning solution in one operation. The same types of pads or scrubbing brushes are 
used as with normal-speed machines, but it is essential that a low foaming, light-duty detergent be utilized. 

8.6 Cleaning of a hard polymer coating with a high-speed machine 

8.6.1 Use a liquid light-duty detergent at the recommended use concentration [approximately 0.5 % (V/V)]. 
NOTE 1 Cleaners containing abrasives, or brushes impregnated with abrasives should never be used. 

NOTE 2 When using a high-speed machine, minimum cleaning solution should be used so as to prevent splashing. 
NOTE 3 During the process a thin layer of the polish coating is removed. 

8.6.2 Spray a fine mist of the cleaning solution from an appropriate spray container onto the dust-swept 
floor area immediately ahead of the machine that has been fitted with a spray-buffing pad. 

8.6.3 Move the machine from side to side over the sprayed area until it is dry. Move forward, spray the next 
area just ahead of the machine and continue as before until the entire floor area has been covered. 

NOTE 1 One spot should not be buffed on excessively as generated friction heat can damage the polish coating. 

NOTE 2 When the pad becomes heavily soiled, it should be turned over or replaced with a clean pad, as appropriate. 

8.6.4 After completion of the work, thoroughly rinse out and, when necessary, wash the pad and let it dry for 
re-use. 
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NOTE The machine with its mass should not be stored on the cleaning pad or on the pad holder. 

8.7 Application of a new coating of a polymer polish 

8.7.1 Application of first coating 

Apply to the floor just enough polish as is required to produce a thin coating over a certain area, and then, 
using a lambs' wool applicator, spread it evenly over this area with forward and backward strokes. Continue 
the operation until the entire floor has been covered. Let the coating dry and do not permit any traffic before 
the second coating is applied. 

To prevent build-up of a hard (non-buffable) polish coating, do not apply the first coating closer than 
approximately 15 cm from the wall skirting, where there is no traffic, but apply the second coating right to the 
skirting. Do not apply a thick coating, but also do not spread the polish too thinly as streaking and a non- 
uniform gloss will result. Avoid foaming of the polish during its application. 

8.7.2 Application of second coating 

After a drying time of at least 3 h, buff the floor using a normal-speed machine fitted with a buffing pad or a 
polishing brush. A high-speed machine fitted with a spray-buffing pad or a burnishing brush may also be used 
with a hard (type I) polymer polish, but do not buff excessively on one spot as generated friction heat can 
damage the polish coating. Dust-sweep the floor and then apply a second coating of polish, but change the 
angle of the application stroke so as to cover any small areas missed during the application of the first coating. 
Ensure that no traffic is permitted for at least 1 h after the coating has been applied. 

Rinse the polish applicator thoroughly in hot water immediately after each application, press it out and hang it 
up with the head down and off the floor. 

Reserve the applicator exclusively for the application of polymer polishes. 

NOTE Thin coatings of polish should always be applied and good ventilation ensured as this reduces the drying time 

of the polish and improves the adhesion of the polish coating to the floor. 

8.7.3 Buffing 

After a drying time of at least 24 h, buff the floor, when necessary, using a normal-speed machine fitted with a 
buffing pad or a polishing brush, or a polishing pad for an increased gloss. A high-speed machine fitted with a 
spray-buffing pad or a burnishing brush may also be used on a floor that has been treated with a hard (type I) 
polymer polish or with a solvent-based sealer, that is, oleo-resin, urea formaldehyde, polyurethane or epoxy. 

A shorter drying period than 24 h may cause smearing or dulling of the coating during the buffing process. 
After completion of the buffing process, remove the pad or brush, thoroughly rinse it in hot water and let it dry 
for re-use. Do not store the machine with its mass on the pad or brush, or on the pad bolder. 

8.8 Application of a new coating of a Wcix polish 

8.8.1 Application of a liquid polish 

Apply to the floor just enough polish as is required to produce a thin coating over a certain area, and then, 
using a lambs' wool applicator, spread it evenly over this area with forward and backward strokes. Continue 
the operation until the entire floor has been covered. Let the coating dry and do not permit any traffic before 
the second coating is applied. 

NOTE Always apply thin coatings of polish as this reduces the drying time of the polish. 
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8.8.2 Application of a wax paste 

Apply to the floor, by hand, a thin and even coating of the paste, using a soft cloth that is free of size and lint. 
Let the coating dry and do not permit any traffic before the second coating is applied. 

To prevent build-up of polish, do not apply the second coating closer than approximately 15 cm from the wall 
skirting, where there is no traffic. Subsequent buffing will carry enough polish over to cover the floor edge. 

8.8.3 Application of second coating 

After a drying time of approximately 1 h, buff the floor using a normal-speed machine fitted with a buffing pad 
or a polishing brush. Dust-sweep the floor and then apply a second coating of polish, but change the angle of 
the application stroke so as to cover any small areas missed during the application of the first coating. 

After use, rinse the polish applicator thoroughly in hot water, press it out and hang it up with the head down 
and off the floor. 

Reserve the applicator exclusively for the application of wax polishes. 

8.8.4 Buffing 

After a drying time of approximately 1 h, buff the floor, using a normal-speed machine fitted with a buffing pad 
or a polishing brush, or a polishing pad for an increased gloss. 

After completion of the buffing process, remove the pad or brush, thoroughly rinse it in hot water and let it dry 
for re-use. Reserve the pad or brush, as relevant, exclusively for the application of wax polishes. 

Do not store the machine with its mass on the pad or brush, or on the pad holder. 
8.9 Maintenance application of a polymer polish 

8.9.1 Application of polish 

Dilute the polish with clean water as recommended by the manufacturer of the polish. Apply to the floor just 
enough of the diluted polish as is required to produce a thin coating over a certain area, and then, using a 
lambs' wool applicator, spread it evenly over this area with forward and backward strokes. Continue the 
operation until the entire floor area has been covered. Ensure that no traffic is permitted for at least 1 h after 
the coating has been applied. 

Immediately after use, rinse the polish applicator thoroughly in hot water, press it out and hang it up with the 
head down and off the floor. 

Reserve the applicator exclusively for the application of polymer polishes. 

8.9.2 Buffing 

After a drying time of at least 3 h, buff the floor, when necessary, using a normal-speed machine fitted with a 
buffing pad or a polishing brush, or a polishing pad for an increased gloss. A highspeed machine fitted with a 
spray-buffing pad or a burnishing brush may also be used on a floor that has been treated with a hard (type I) 
polymer polish, but do not buff excessively on one spot as generated friction heat can damage the polish 
coating. 

After completion of the buffing process, remove the pad or brush, thoroughly rinse it in hot water and let it dry 
for re-use. 

Do not store the machine with its mass on the pad or brush, or on the pad holder. 
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8.10 Maintenance application of a wax polish 

8.10.1 Application of a liquid polish 

Apply to the floor just enough of the polish as is required to produce a thin coating over a certain area, and 
then, using a lambs' wool applicator, spread it evenly over this area with forward and backward strokes. 
Continue the operation until the entire floor area has been covered. 

After use, rinse the polish applicator thoroughly in hot water, press it out and hang it up with the head down 
and off the floor. 

Reserve the applicator exclusively for the application of wax polishes. 

8.10.2 Application of a wax paste 

Apply to the floor, by hand, a thin and even coating of the paste, using a soft cloth applicator that is free of 
size and lint. 

8.10.3 Buffing 

After a drying time of approximately 1 h, buff the floor, using a normal-speed machine fitted with a buffing pad 
or a polishing brush, or a polishing pad for an increased gloss. 

After completion of the buffing process, remove the pad or brush, thoroughly rinse it in hot water and let it dry 
for re-use. Reserve the pad or brush, as relevant, exclusively for the application of wax polishes. 

Do not store the machine with its mass on the pad or brush, or on the pad holder. 

8.11 Spray-buffing (spray-cleaning) with a normal-speed machine 

8.11.1 Dilute a floor, with clean water at the ratio recommended by the manufacturer of the polish. 

8.11.2 Spray a fine mist of the diluted floor polish from an appropriate spray container onto the dust swept 
floor area immediately ahead of the machine (fitted with a buffing pad or a polishing brush, or a polishing pad 
for an increased gloss), and move the machine from side to side over the sprayed area until it is dry and gloss 
appears. Move forward, spray the next area just ahead of the machine, and continue as before until the entire 
floor area has been covered. 

As and when relevant, replace a heavily soiled brush, or turn over or replace a heavily soiled pad. 

After completion of the spray-buffing operation, remove the pad or brush from the machine, thoroughly rinse it 
in hot water and let it dry for re-use. 

Do not store the machine with its mass on the pad or brush, or on the pad holder. 

8.12 Spray-buffing (spray-cleaning) with a high-speed machine 

8.12.1 Dilute a polymer polish with clean water, at the ratio recommended by the manufacturer of the polish. 

8.12.2 Spray a fine mist of the diluted floor polish from an appropriate spray container onto the dust-swept 
floor area immediately ahead of the machine (fitted with a spray-buffing pad or a burnishing brush). When 
using a divided mass machine, move the machine backward and forward over the sprayed area until it is dry 
and gloss appears. When using a concentrated mass machine, move the machine from side to side. Spray 
the next area just ahead of the machine and continue as before until the entire floor area has been covered. 
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Spray sparingly since a heavy spray will cause excessive drag. As and when relevant, replace a heavily soiled 
brush, or turn over or replace a heavily soiled pad. Do not buff excessively on one spot as generated friction 
heat can damage the polish coating. 

After completion of the spray-buffing operation, remove the pad or brush from the machine, thoroughly rinse it 
in hot water and let it dry for re-use. 

Do not store the machine with its mass on the pad or brush, or on the pad holder. 
8.13 Stripping of polymer and wax coatings 

8.13.1 Wet stripping 

Dilute a stripping solution with water, at the ratio recommended by the manufacturer, and using a mop that 
has been exclusively reserved for stripping operations, apply the diluted solution liberally to the dust-swept 
floor over an area of approximately 10 mi, ensuring that all portions of the surface are covered. Allow the 
liquid to remain on the floor for approximately 5 min, but not long enough to dry out. Never use strippers 
containing abrasives. 

NOTE To remove a highly polymerized polish coating (usually a coating that has been on the floor for a long time), it 

might be necessary to use a stronger or undiluted stripper solution. 

Using a normal-speed machine that has been fitted with a wet stripping pad or a stripping brush, scrub the 
floor by moving the machine from side to side until the polish coating has been loosened. Take up the spent 
stripper solution, using a squeegee and the same mop that has been used for the application of the stripper 
solution and well pressed out, or using a wet vacuum pick-up. 

Repeat the stripping process if the removal of the polish coating is not complete and, when necessary, use a 
paint scraper, and/or No. 00 steel wool, or a piece of brown or black stripping pad or 60-80 grit emery cloth for 
spot cleaning. 

Immediately after the stripping operation, rinse the stripped area as described in 8.4.5 and 8.4.5. 

Move to the next area to be stripped. Once the whole floor area has been stripped and rinsed, repeat the 
rinsing process. Do not allow the floor to dry before starting the rinsing operation. 

For the rinsing operation, use a mop that is exclusively reserved for rinsing purposes. 

After the stripping and rinsing procedure has been completed, immediately rinse out and, when necessary, 
wash both the mops, wring them out and hang them up with their mop heads down and off the floor. 

NOTE 1 The mop should be frequently rinsed and the rinse water changed when it is visibly soiled. 

NOTE 2 An insufficiently rinsed floor may have a streaky appearance and will affect the bonding of the polish coat to 
the floor covering. 

NOTE 3 When large areas are to be cleaned, automatic scrubbing/drying machines are widely used. These machines 
scrub the floor and pick up the soiled cleaning solution in one operation. The same types of stripping pads or scrubbing 
brushes are used as with normal-speed machines. 

8.13.2 Dry stripping 

Spray a fine mist of the stripping solution from an appropriate spray container onto the dust-swept floor area 
immediately ahead of a high-speed machine that has been fitted with a dry-stripping pad. When using a 
concentrated mass machine, move the machine from side to side over the sprayed area until the polish 
coating has been removed. When using a divided-mass machine, move the machine forward and backward. 
Move forward, spray the next area just ahead of the machine and continue as before, until the entire floor area 
has been stripped. 
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When the pad becomes heavily soiled, turn it over or replace it with a clean pad, as appropriate containing no 
detergent for the damp-mopping operation. 

After completion of the work, thoroughly rinse and, when necessary, wash the pad and let it dry for reuse. 

Do not store the machine with its mass on the cleaning pad or on the pad holder. 

8.14 Stain removal from new and untreated floors 

8.14.1 General 

A properly maintained floor covering should have such a polish coat on its surface as to protect it against most 
water-based stains, and many oil- and solvent-based stains. Ensure that freshly spilled agents are wiped up or 
blotted immediately before they have a chance to dry. Dried stains are more difficult to remove and may 
require more than one treatment with different stain removers. Never use a solvent-type cleaner on 
thermoplastic or rubber flooring. 

8.14.2 Stain removal kit 

A stain removal kit should include the following chemicals and tools: 

a) general purpose detergent; 

b) general purpose detergent solution, 1 % CV/Vj, in a plastic spray bottle; 

c) steel wool pads of varying coarseness; 

d) putty knife; 

e) liquid-solvent wax polish; 

f) white spirit; 

g) methylated spirits; 

h) dilute acetic acid solution, approximately 5 % {yiV)\ 

i) dilute ammonia solution, approximately 5 % (V/V); 

j) paint remover; 

k) hydrogen peroxide, approximately 3 % (V/V) solution; 

I) oxalic acid solution, containing 100 g/L; 

m) acetone; and 

n) glycerine, 20 % (V/V) solution. 

8.14.3 Treatment 

The treatments necessary for the removal of the stains listed are described in Table 1. 
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Table 1 — Treatment of stains 



Type of stain 


Treatment 


Acids 


Clean with a 1 % general purpose detergent solution. Strong acids may require neutralization 
with the ammonia solution. If the surface is etched or colour lightened, burnish with coarse (No. 
0) then mild (No. 00) steel wool. Rinse thoroughly with water, dry, and apply polish. 


Adhesives, flooring 


Rub with No. 00 steel wool dipped in a 1 % general purpose detergent solution. Some mastic 
adhesives may respond better to white spirit and steel wool. On thermoplastic or rubber 
surfaces, use methylated spirits instead of white spirit. 


Alcoiiolic beverages 


Rub with No. 00 steel wool dipped in a 1 % general purpose detergent solution. 
Wine stains might require methylated spirits or a 3 % hydrogen peroxide solution. 


All<alis 


Neutralize with 5 % acetic acid solution, rinse thoroughly, dry, and apply polish. 


Blood 


Rub with a 1 % general purpose detergent solution. Tenacious stains may require rubbing with 
No. 00 steel wool dipped in a concentrated general purpose detergent solution. 


Bowl cleaner 


See Acids. 


Candle wax 


Scrape off with a putty knife. Rub with No. 00 steel wool dipped in white spirit (use a 
concentrated general purpose detergent solution on thermoplastic and rubber surfaces). Wash 
with a 1 % general purpose detergent solution, rinse, dry, and apply polish 


Carbon paper 


Rub with No. 00 steel wool dipped in white spirit (use a concentrated general purpose detergent 
solution on thermoplastic and rubber surfaces). Wash with a 1 % general purpose detergent 
solution, rinse, dry, and apply polish. 


Chewing gum 


Scrape off with a putty l<nife. Scraping may be more effective if gum is first frozen with dry ice. 
Remove residual gum by rubbing with No. steel wool dipped in white spirit (use a 
concentrated general purpose detergent solution on thermoplastic and rubber surfaces). Wash 
with a 1 % general purpose detergent solution, rinse, dry, and apply polish 


Chocolate 


Scrape off with a putty l<nife. Rub with No. 00 steel wool dipped in a 1 % general purpose 
detergent solution. Rinse, dry, and apply polish when necessary. 


Cigarette burns 


Rub with No. then No. 00 steel wool dipped in a 1 % general purpose detergent solution. 
Rinse and dry. Slight indentations may require patching. 


Coffee 


Wash with a 1 % general purpose detergent solution. If necessary, rub with No. 00 steel wool. If 
the stain is old, place over it an absorbent cloth saturated with the 20 % glycerine solution. Allow 
to stand for about 30 min, then re-clean with the 1 % general purpose detergent solution. A 
deep stain may require the use of a 3 % hydrogen peroxide solution. 


Crayon 


Scrape off with a putty l<nife. Rub any residual mark with No. 00 steel wool dipped in white spirit 
(use a concentrated general purpose detergent solution on thermoplastic and rubber surfaces). 
Wash with a 1 % general purpose detergent solution, rinse, dry, and apply polish when 
necessary. 


Detergent 


See Alkalis 


Dishwashing 
compound 


See Alkalis 


Drain cleaner 


See Alkalis 


Fruit juices 


Use a 1 % general purpose detergent solution. Persistent stains may require the use of a 3 % 
hydrogen peroxide solution. 


Grass stains 


See Coffee 


lnl<, ball-point 


Clean with white spirit or methylated spirits (for thermoplastic and rubber, rub with No. 00 steel 
wool dipped in a concentrated general purpose detergent solution). Rinse, dry, and apply polish. 
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Table 1 {cont'd) 



Type of stain 


Treatment 


Ink, washable 


Use a 1 % general purpose detergent solution. If ink has soaked into the floor, apply a blotter soaked 
with methylated spirits for several minutes, followed by a blotter soaked with a 5 % ammonia solution 
for several minutes. Wash with the 1 % general purpose detergent solution, rinse, dry, and apply 
polish. 


Iodine 


Clean with methylated spirits or with a cloth soaked with a 5 % ammonia solution. Deep stains may 
require longer contact with an ammonia-saturated cloth. Wash with a 1 % general purpose detergent 
solution, rinse, dry, and apply polish. 


Lipstick 


Scrape with a putty knife. Rub residual stain with No. 00 steel wool dipped in a concentrated general 
purpose detergent solution. Deep stains may require the use of a 3 % hydrogen peroxide solution, 
followed by a 1 % general purpose detergent solution. Rinse, dry, and apply polish. 


Lye 


See Alkalis. 


Nail polish 


Clean with acetone (use methylated spirits and steel wool on thermoplastic and rubber surfaces). 


Oil and grease 


Use a 1 % general purpose detergent solution, rinse and dry. 


Paint 


Use paint remover sparingly. (Do not use solvent on thermoplastic and rubber surfaces, but rub with 
No. 00 steel wool). Wash with a 1 % general purpose detergent solution, rinse, dry, and apply polish. 


Pencil 


Use a 1 % general purpose detergent solution, rinse and dry. 


Plaster 


Scrape off with a putty knife. Clean with No. 00 steel wool dipped in a concentrated general purpose 
detergent solution. Tenacious plaster may require treatment with a 5 % acetic acid solution. If the 
surface is roughened, burnish with steel wool, clean, rinse, dry, and apply polish. 


Rubber marks 
(black) 


Rub with No. steel wool dipped in a concentrated general purpose detergent solution or white 
spirit. (Do not use white spirit on thermoplastic and rubber surfaces.) Wash with a 1 % general 
purpose detergent solution, rinse, dry, and apply polish. 


Rust 


Use a 10 % oxalic acid solution, rinse thoroughly, dry, and apply polish. 


Shellac 


Clean with methylated spirits. Wash with a 1 % general purpose detergent solution, rinse, dry, and 
apply polish. 


Shoe polish 


Rub with No. 00 steel wool dipped in a concentrated general purpose detergent solution. Some 
polishes are best removed with white spirit (do not use on thermoplastic or rubber surfaces). Apply 
dilute cleaner, rinse, dry, and apply polish. 


Solvents 


Solvents may roughen the floor or cause colour mixing. Burnish with an abrasive pad or coarse steel 
wool. Apply floor polish. 


Sweets 


Scrape off with a putty knife. Apply a 1 % general purpose detergent solution, and then rub with No. 
00 steel wool. 


Tar 


See Chewing gum. 


Tobacco 


Apply a 1 % general purpose detergent solution. On porous floors, use lemon juice and water, or 
equal parts of methylated spirits and a 20 % glycerine solution. It may be necessary to bleach the 
stain with a 3 % hydrogen peroxide solution or a liquid chlorine bleach. 


Urine 


Apply a 1 % general purpose detergent solution. If the stain is old, use a 10 % oxalic acid solution 
followed by a concentrated general purpose detergent solution. Rinse, dry, and apply polish when 
necessary. 


Varnish 


See Paint. 


Wine 


See Alcoholic beverages. 



Table 1 {completed) 

8.15 Cleaning and maintenance guide for class I, Class II and Class III floors 

Guides to the cleaning and maintenance guide for class I, Class II and Class III floors are given in tables 2, 3, 
and 4 respectively. 
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Table 2 — Cleaning and maintenance guide for Class I floors 



Floors covering 


Initial treatment 


Polish application 


Routine maintenance 


Periodic refinishing 


Vinyl 


a) 


Remove surplus adhesive 


a) Polymer polish: Three 


a) 


Clean entrance mats daily 


a) 


Apply a water-based polish stripper 


Thermoplastic 


b) 


Dust-sweep 


coatings 


b) 


Dust-sweep daily 


b) 


Scrub the floor 


Rubber 


c) 


Scrub and rinse 


Wax polish (water-based): 


c) 


Damp-mop, usually once a week 


c) 


Rinse the floor 


Linoleum 


d) 


Air-dry the floor thoroughly 


One coating 


d) 


Buff a soft coating after damp-mopping 


d) 


Air-dry the floor thoroughly 








b) Buff, when necessary 


e) 
f) 

g) 


Prior to polish application: 

• Scrub and rinse when the floor is 
noticeably soiled 

• Damp-mop when the polish coating is 
visibly worn, but not noticeably soiled 

• Air-dry the floor thoroughly 
Apply one coating of polish 
Buff, when necessary 


e) 


Apply polish: 

• Polymer polish: Three coatings 

• Wax polish: One coating 


Vinyl (cushion) 


a) 


Remove surplus adhesive 


Polymer polish, type II: One 


a) 


Clean entrance mats daily 


a) 


Apply a water-based polish stripper that 




b) 


Dust-sweep 


coating 


b) 


Dust-sweep daily 




is free of ammonia 




c) 


Wet-mop and rinse 


Buff, when necessary, with a 
light mass normal-speed 


c) 


Damp-mop, usually once a week 


b) 


Scrub either with a hand scrubbing brush 
or with a scrubbing pad fitted to a light 




d) 


Air-dry the floor thoroughly 


machine 


d) 


Prior to polish application: 

• Wet-mop when the floor is noticeably 
soiled 

• Air-dry the floor thoroughly 


c) 
d) 
e) 


mass normal-speed machine 
Rinse the floor 
Air-dry the floor thoroughly 
Apply one coating of polish 










e) 


Apply one coating of polish 


f) 


Buff, when necessary, with a light mass 










f) 


Buff, when necessary, with a light mass 
normal-speed machine 




normal speed machine 
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Table 2 {cont'd) 



Floors covering 


Initial treatment 


Polish application 


Routine maintenance 


Periodic refinishing 


Rubber 
(profiled) 


a) Remove surplus adhesive 

b) Vacuum-sweep 

c) Wet-mop or machine- 
scrub, 

d) using a bassine-mlxture 
brush, and rinse 

e) Air-dry the floor thoroughly 


Polymer polish: Three coatings 


a) Clean entrance mats dally 

b) Vacuum-sweep daily 

c) Damp-mop daily 

d) Prior to polish application: 

• Wet-mop or machine-scrub, using a 
bassine-mlxture brush, when the floor 
Is noticeably soiled 

• Damp-mop when the polish coating is 
visibly worn, but not noticeably soiled 

• Air-dry the floor thoroughly 

e) Apply one coating of a diluted (10 % 
(VA/)) polish 


a) Apply a water-based polish stripper 

b) Machine-scrub the floor, using a basslne- 
mixture brush 

c) Rinse the floor 

d) Air-dry the floor thoroughly 

e) Apply three coatings of polish 



Table 2 {completed) 
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Table 3 — Cleaning and maintenance guide for Class II Floors 



Floors 
covering 


Initial treatment 


Polish application 


Routine maintenance 


Periodic refinishing 


Terrazzo 

Marble (sand- 
finished) 

Ceramic tile 
(unglazed) 

Brick (smooth 
surface) 

Quarry tile 

Slate (coloured 
or black) 


a) Dust-sweep 

b) Scrub and 
rinse 

c) Air-dry the 
floor 
thoroughly 

d) Apply 
penetrating 
sealer as 
directed by 
the 

manufacturer 
of the sealer 


a) Polymer polish: 
Three coatings 

Wax polish, water- 
based: 

One coating 

Wax polish, solvent- 
based: 

One coating 

b) Buff, when 
necessary 


Clean entrance mats daily 

Dust-sweep daily 

Damp-mop, usually once a 
week 

Buff a soft coating after damp- 
mopping 

Prior to polish application: 

Scrub and rinse when the floor 
is noticeably soiled. 

On polymer coatings, use a 
water-based cleaner. On wax 
coatings use a suitable 
paraffinic solvent 

Damp-mop when the polish 
coating is visibly worn, but not 
noticeably soiled 

Air-dry the floor thoroughly 
Apply one coating of polish. 

Buff, when necessary 


Apply to a polymer 
coating a water-based 
stripper and scrub 
and rinse the floor 

Apply to a wax- 
coating a suitable 
paraffinic solvent and 
scrub the floor 

Air-dry the floor 
thoroughly 

Apply polish: 

• Polymer polish: 
Three coatings 

• Wax polish, 
water-based: 
One coating 

• Wax polish, 
solvent-based: 
One coating 

Buff, when necessary 


Untreated 
floors 






Clean entrance mats daily 

Dust-sweep daily 

Damp-mop, usually once a 
week 

Scrub and rinse when the floor 
is noticeably soiled 




Ceramic tile 
(glazed) 

Marble 
(polished) 






Clean entrance mats daily 

Dust-sweep daily 

Damp-mop, usually once a 
week 

Scrub and rinse when the floor 
is noticeably soiled 
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Table 4 — Cleaning and maintenance guide for Class III Floors 



Floors 
covering 


Initial treatment 


Polish application 


Routine maintenance 


Periodic refinishing 


Wood 

Cork (natural) 


Sand the floor and 
vacuum-sweep 

Stain the floor, 
when necessary 

Apply sealer: 

• Oleo-resin or 
urea 

formaldehyde 
or 
polyurethane 

• or epoxy 

Wax paste, 
solvent-based 

Buff and dust- 
sweep the floor 

Apply second coat 
of sealer 

Buff and dust- 
sweep the floor 


Polymer polish: Three 

coatings 

Wax polish, (water- 
based ) Two 

Wax polish, (coatings 
solvent-based ) 

Buff, when necessary 


Clean entrance mats daily 

Dust-sweep daily 

Damp-mop, usually once a 

week 

Buff a soft coating after 
dampmopping 

Prior to polish application: 

Scrub and rinse when the floor 
is noticeably soiled. 

On polymer coatings use a 
water-based cleaner. On wax 
coatings use a suitable 
paraffinic solvent 

Damp-mop when the polish 
coating is visibly worn, but not 
noticeably soiled 

Air-dry the floor thoroughly 

Apply one coating of polish 

Buff, when necessary 


Apply to a polymer 
coating a water-based 
stripper, and scrub 
and rinse the floor 

Apply to a wax 
coating a suitable 
paraffinic solvent and 
scrub the floor 

Air-dry the floor 
thoroughly 

Apply polish: 

Polymer polish: Three 
coatings 

Wax polish, (water- 
based ) Two 

Wax polish, (coatings 
solvent-based ) 

Buff, when necessary 


Non-sealed 
floors 




Wax polish, solvent- 
based paste): Two 
coatings 

Buff 


Clean entrance mats daily 

Dust-sweep daily 

Damp-mop, usually once a 
week 

Prior to polish application: 

Scrub and rinse when the floor 
is noticeably soiled, using a 
suitable paraffinic solvent 

Damp-mop when the polish 
coating is visibly worn, but not 
noticeably soiled 

Air-dry the floor thoroughly 

Apply one coating of polish 

Buff 


Apply a suitable 
paraffinic solvent and 
scrub the floor 

Air-dry the floor 
thoroughly 

Apply two coatings of 
the wax polish 

Buff 



8.16 Practices to be avoided 

The following practices should be avoided: 

a) the use of excessive concentrations of cleaning agents in the belief that this will facilitate the removal 
of obstinate marks. 

b) excessive use of water or solvents. 
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c) the application of polishes on dirty or wet surfaces. 

d) the application of polymer floor dressings on alkaline surfaces. 

e) attempts to build up high thicknesses of seals or polishes with the aim of reducing the number of 
applications. 

NOTE Two thin coatings give better results than a single coat of the same total thickness. 

f) the use of wax polishes and polymer polishes on adjacent areas. Tracking by foot of the wax polish 
will reduce the slip resistance of polymer polishes and will make further application of polish difficult. 

g) the use of solvents and solvent-based products on flooring materials for which they were not intended 
as they may cause swelling or softening of the flooring material. 

h) the use of only one mopping bucket for floor cleaning. Always use two buckets, one for the dirty wash 
water and one for the rinse water. 

i) the use of metallized i.e. cross-linked acrylic-based sealers on linoleum flooring. 
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Annex A 

(normative) 

Fundamental information for maintenance personnel 



A.l Types of floors and floor coverings 

A. 1.1 Flexible (homogeneous) vinyl floor covering 

Flexible vinyl flooring material is based on plasticized polyvinyl chloride, pigments and possibly small amounts 
of fillers, although it is also manufactured with no fillers. The material is very hardwearing and flexible, 
although not as resilient as rubber floor covering. 

With newly installed flexible vinyl floor covering, surface exudation of plasticizer may cause difficulties in the 
application of polymer floor polishes, owing to failure to wet the surface and dry it to a uniform finish; after two 
or three cleanings, the excess plasticizer has usually been removed. In general, less polish is needed on this 
type of flooring material than on more porous materials such as linoleum or vinyl asbestos. 

A. 1.2 Semi-flexible vinyl asbestos floor covering 

Vinyl asbestos flooring material is based on plasticized polyvinyl chloride, short fibre asbestos, mineral fillers 
and pigments. The material is less flexible than the homogeneous vinyl material and is also more porous. 

A. 1.3 Thermoplastic floor covering 

Thermoplastic flooring material is based on asphalt (dark colours) or on synthetic resins, short fibre asbestos, 
inorganic fillers and pigments. Thermoplastic flooring material is the hardest of the resilient floor-covering 
materials, but has little flexibility. It is resistant to cigarette burns. 

A. 1.4 Rubber floor covering 

Rubber flooring material consists of a combination of natural and synthetic rubbers, containing inert materials, 
sulfur and pigments. The material is cured by heating and it is non-porous, waterproof and stain-proof to most 
stains. It remains flexible over a wide temperature range. 

A. 1.5 Linoleum floor covering 

Linoleum flooring material consists of oxidized linseed oil, intimately mixed with ground cork, wood flour and 
pigments. The material is cured by heating. It is resistant to shrinkage, to oil and to grease. It absorbs 
moisture when exposed to cleaning solutions or to humid conditions, becoming soft and resulting in reduced 
abrasion resistance. 

A. 1.6 Natural cork floor covering 

Cork flooring material consists of a mixture of cork granules bound together with a phenolic resin or other 
synthetic resin binder and compressed under heat. It is the most porous of all floor-covering materials, making 
it a good insulator against heat and cold, and it is non-slippery. The material deteriorates when in prolonged 
contact with water and with chemicals. After installation, a natural cork floor covering must be sanded and 
sealed. 
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A. 1.7 Wooden flooring 

Wooden flooring of varying hardness consists of the following types: block, strip, board, strip panel, mosaic 
panel, composite board and wood sheet. Wooden flooring is a good insulator against heat and cold, is easily 
maintained and can be resurfaced if worn or damaged. A wooden floor must always be finished otherwise the 
floor will rapidly deteriorate owing to abrasive wear, lifting and splintering of the wood fibres and accumulation 
of soil in the pores of the wood. 

A. 1.8 Terrazzo flooring 

Terrazzo is composed of approximately 70 % of graded coloured stones or marble chippings mixed with 
approximately 30 % of portland cement. The surface is ground smooth to expose the marble chippings. 
Terrazzo provides a very durable surface. Cleaners containing carbonates, sulphates or trisodium phosphate 
should be avoided as these chemicals are absorbed by terrazzo floors, where they crystallize and cause 
swelling, resulting in the disintegration of the terrazzo surface. Acids should never be used for cleaning. 

A. 1.9 Marble flooring 

There are two types of marble that are used as flooring material: sand-finished marble and polished marble. 
Cleaners to be avoided are the same as those described in B.1.8 above. 

A. 1.10 Ceramic tile flooring 

There are two main classes of tiles: semi-vitrified and fully vitrified. Ceramic tiles have a very hard glazed 
surface that does not require sealing or polish coating. Ceramic tiles are extremely hardwearing and highly 
resistant to chemical corrosion. They require a minimum of maintenance. 

A. 1.11 Slasto and slate flooring 

Slate and slasto are naturally occurring stones which are commonly used in reception areas, halls, terraces, 
patios and walkways. Cleaners to be avoided are the same as those described in B.1.8 above. 

A. 1.12 Granite flooring 



A.2 Floor maintenance equipment 

A. 2.1 Entrance mats 

The surface of the mat has a resilient and sufficiently open loop construction to allow dirt particles to drop 
either through to the base of the mat or to drop right through the mat. The latter type is intended for use in 
entrances that have an entrance mat well. In a commercial or industrial establishment, the mat should cover 
the full width of the entrance (to prevent people from walking around the mat), and should have a minimum 
length (in the traffic direction) of 1,5 m. Entrance mats for domestic buildings should be of sufficient size to 
allow shoe soles to be wiped. 

A. 2. 2 Dust sweepers 

Dust sweepers are constructed of strands of cotton yarn or of fluffy acrylic fibre that may vary in length and 
that are attached to a canvas sleeve, designed to slip over a metal frame that is attached to a handle. 
Sweepers vary in width from 300 mm to 1 500 mm. Cotton sweepers are used either untreated or chemically 
treated. The chemical treatment can be done by two methods: 

a) Vapour impregnation with a light machine oil, or 

b) impregnation, during dry-cleaning, with a soluble light machine oil. 
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Proper use of chemically treated sweepers requires that they are frequently washed and re-treated. 

Excessive application of the treating compound can cause dulling, faster re-soiling, staining and softening of 
the floor coating and covering. 

A.2.3 Wet mops 

Wet mops consist of long strands of twisted cotton yarn attached to a handle. The strands are approximately 
400 mm in length and will hold up to three times their mass in water. 

A.2.4 Polish applicators 

A.2.4.1 Mops 

They are of the wet-mop type. New mops have to be washed to remove size and lint. Thin strand mops hold 
the polish best and make levelling easier. 

A. 2. 4.2 Lambs' wool applicator 

This consists of a metal frame that is attached to a handle and over which is fitted a removable lambs' wool 
pad. 

A. 2. 5 Floor squeegees 

A squeegee is made of a flexible neoprene blade, approximately 600 mm long, and that is attached to a 
handle. 

A. 2. 6 Mop buckets 

They are made of galvanized iron or of plastics, of various sizes. The bucket is mounted on castors 
for movability. A mop bucket assembly consists of two buckets, one containing the cleaning solution, the other 
the rinse water. 

A. 2. 7 Mop wringers 

The wringer is constructed as a squeezer which compresses the soaked mop to release liquid. 

A.2.8 Floor maintenance machines 

They are electrically powered and are used for sanding, scrubbing, washing, polishing, stripping and 
buffing of floors and floor coverings. The same machine can be used for each of these tasks, following the 
attachment of a different brush or pad for the different operations. The brushes or pads are made of various 
materials (from soft to hard texture) such as nylon and bristle. Their diameters vary from approximately 300 
mm to 600 mm. 

The machines are made for single brush or pad and for multiple brush or pad attachment and for various 
speeds, as follows: 

a) Normal speed: Up to 250 r/min 

b) High speed: 250-500 r/min 

c) Super high speed: Over 500 r/min 

d) Super-high-speed machines are mainly used for dry burnishing. 
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NOTE 1 High-speed machines should not be used for sanding. 

NOTE 2 Only high-speed machines that are fitted with a suitable skirting may be used for wet-scrubbing. 

A. 2. 9 Auto-scrubbing machines 

These machines are normally powered either by cable electricity or by battery, although some extremely large 
ride-on models are available in petrol, diesel or propane gas versions. They are each fitted with 1-4 
scrubbing brushes or pads in front, with squeegees for picking up used solution at the back. Cleaning widths 
of the electrical battery machines vary from 400 mm to 1 300 mm with the squeegees always being slightly 
wider than the brushes so that all the scrubbing solution can be collected. They are normally used for 
scrubbing large open areas of class I and class II floors where the cleaning system requires regular wet 
cleaning. They can also be used for stripping, light cleaning (equivalent to the wet-mopping process) and for 
suction polishing, in which case the squeegee is often replaced by a bristle brush. They use similar brushes 
and pads to the single disc floor maintenance machines. 

A. 2. 10 Wet/dry vacuum pick-up machines 

These machines are powerful industrial vacuum cleaners which are designed for alternate wet and dry pick- 
up. They are particularly suitable for picking up dirty water after scrubbing large areas. 

A.3 Maintenance pads 

The types of non-woven maintenance pad, their use and the colours most generally used are listed in table 
A.l. 



Table A.l — Types of non-woven maintenance pads 




Colour of pad 


Operation 


Machine used 


Brown 


Dry stripping 


Normal and high speed 


Black 


Wet stripping 


Normal and high speed (See 
NOTE 2) 


A.2.8, 


Blue or green 


Scrubbing 


Normal speed 


Red 


Buffing 


Normal speed 


White or yellow 


Polishing 


Normal speed 


Gold or maroon 


Spray-buffing 


High speed 



A.4 Maintenance brushes 

The types of maintenance brushes and their uses are listed in Table A. 2. 
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Table A.2 — Types of maintenance brushes 




Type of bristle 


Operation 


Machine used 


Application properties 


Union fibre 


Polishing, buffing 


Normal speed 


For most floors 


Heavy-duty and light-duty 
polypropylene 


Scrubbing, stripping 


Normal speed 


Uneven and concrete floors 


PVC-type rice root 


Scrubbing with a normal- 
speed machine, polishing 
and burnishing 


Normal and high speed 


Uneven floors such as 
quarry tiles Longer life than 
natural fibres 


Bassine mixture 


Scrubbing, polishing and 
buffing 


Normal speed 


Profiled rubber floors 


Polypropylene with flat 
wire inserts 


Wet scouring and scrubbing 


Normal speed 


Wet removal of heavy grime 
build-up 


Scouring spring steel 


Dry scouring 


Normal speed 


Dry removal of heavy grime 
build-up 


Short trim polypropylene 


Scrubbing 


Normal speed 


Also used as pad holder 


Black bassine 


Buffing and burnishing 


Normal and high speed 


Suitable for most floors 


Nylogrit 


Harsh scrubbing 


Normal speed 


Brick floors 



A.5 Floor problems 

A list of common floor problems and their likely causes is given in Table A. 3. 
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Problem 


Likely cause 


Loose tiles 


Excessive use of water during cleaning 
Use of wrong cleaning agents 


Poor gloss 


Polish film too thin 

Last polish coat applied too soon over previous coat 

Surface too porous 


Pitting, softening and roughness of 
rubber and thermoplastic flooring 


Use of maintenance chemicals containing solvents or use of heavily oiled dust 
mops 


Darkening of floor 


Build-up of polish 
Dirty equipment used 


Shrinking of flexible vinyl 


Long term use of solvent cleaners and solvent-based polishes 


Uneven floor appearance, glossy and 
dull spots 


Uneven subfloor 

Improper application of adhesive 

Uneven polish removal during stripping operation 


Sticky floor 


Polish coats too thick 

Improper cleaning and rinsing before polish application 

Polish of inferior quality used 


Rapid floor soiling 


May be due to plasticizer migration 

Polish coat too soft 

Polish coat softened by radiant heating 


Fine scratch marks 


Non-provision of dirt traps at entrances to buildings 


Streaking of polish finish 


Too little polish in applicator 
Use of dirty equipment 
Excessive rubbing with applicator 
Extremely porous floor 
Improper cleaning and rinsing 
Use of wrong cleaning agent 


Smeared appearance of polish coat 


Last polish coat applied too soon over previous coat 


Reduction of slip resistance of a polymer 
floor coating 


The use of wax polish adjacent to a polymer floor coating 


Smearing and dulling of a new polish 
coating during buffing 


Buffing operation started too soon after polish application 


Poor wetting, spreading or leveling of the 
polish 


Improper cleaning and rinsing 

Application of a different type of polish without first moving the old polish 
coating 

Use of cationic floor sanitizer with insufficient rinsing afterwards 


Powdering 


Improper cleaning agent used and insufficient rinsing 
Too harsh an abrasive pad used for buffing 


Porous and brittle linoleum and cork 


Use of wrong cleaning agents 
Scrubbing done too frequently 


Colour fading 


Cleaning agent too strong 
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Direct sunlight 


Poor water resistance, i.e. water spots, 
whitening, loss of gloss 


Improper cleaning and rinsing 
Alkaline residues 


Colour change (i.e. blue to green) 


Alkaline stripper used at excessive strength 


Linoleum will not polish 


Paint spillage removed with thinners 


Spray-buffing results in dull spots and 
shiny highlights 


Floor surface not dust-swept 

Floor surface not damp-mopped after spillage of any kind 


Spray-buffing takes too long 


Spray-buff mixture sprayed too close to the floor, so overwetting the surface 


New resilient floor has a smeared, dull 
appearance after polish application 


The protective wax layer of a new flooring material has not been completely 
removed prior to the polish application 
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Certification marking 



Products that conform to Uganda standards may be marked with Uganda National Bureau of Standards 
(UNBS) Certification Marl< shown in the figure below. 

The use of the UNBS Certification Mark is governed by the Standards Act, and the Regulations made 
thereunder. This mark can be used only by those licensed under the certification mark scheme operated by 
the Uganda National Bureau of Standards and in conjunction with the relevant Uganda Standard. The 
presence of this mark on a product or in relation to a product is an assurance that the goods comply with the 
requirements of that standard under a system of supervision, control and testing in accordance with the 
certification mark scheme of the Uganda National Bureau of Standards. UNBS marked products are 
continually checked by UNBS for conformity to that standard. 

Further particulars of the terms and conditions of licensing may be obtained from the Director, Uganda 
National Bureau of Standards. 
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